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                                                PART A

Answer ALL the questions:








 
(10x2=20)

1.Mention two conditions for good industrial relations.

2.What is an industrial dispute?

3.State any two kinds of punishments.

4.What is meant by Hot Stove Rule?

5.What are grievances?

6.State any two features of collective bargaining.

7.Write any two objectives of participative management.

8.What is a trade union?

9.Who are the actors in a system of industrial relations.

10.State any two kinds of disputes.

                                                           


PART B

Answer any FIVE questions of the following: 






(5x8=40)

11.Explain any five approaches to industrial relations.

12.What are the advantages of participative management.

13.Expain the procedures for dealing with disciplinary problems in an industrial unit.

14.What are the causes of grievances in an industry?

15.Explain the various types of strikes.

16.What is the scope of collective bargaining?

17.Describe the functions of a trade union.

18.Mention the various causes of disputes and explain them.

PART C

Answer any TWO questions: 








(2x20=40)

19.What are the stages involved in collective bargaining .Is collective bargaining a success in India?

20.Describe the methods available for settling industrial disputes.

21.Explain the characteristics of joint councils , plant councils ,shop councils and unit councils
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